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Warning: This screen will only appear once. Navigating away from the Course Copy Selection

Screen without making a selection will require that all quizzes be re-enabled with Honorlock
individually.

Depending on browser, this popup may appear. If it does, click OK.
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Troubleshooting

| A | Do not provide students with the Access Code, as this allows them to bypass
o Honorlock entirely.
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When all students receive an Access Code prompt, the issue could be due to either not
copying over the Honorlock settings (as described above) or accidently altering the Access
Code. To resolve both issues, re-add Honorlock to each quiz. Once re-enabled, instruct the
students to try the quiz again.
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When only some students encounter problems while at least one student can start the quiz,
the issue is likely a browser timeout.

Instruct affected students to refresh their browser. If the problem persists, they should
contact Honorlock Support.
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