
Sequential Intercept Map:  St. Johns County, Florida
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Crisis Hotlines
211 operated by United Way of 
Northeast Florida
• Serves Baker, Clay, Duval, 

Nassau, and St. Johns 
Counties

• 24/7 information and support 
line

988 Suicide and Crisis Lifeline
• Referrals forwarded to rapid 

response team and co-
responder team

Crisis Services
EPIC Rapid Response Services
• Mobile Response Team
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