
Sequential Intercept Map:  Pasco County, Florida
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Crisis Hotlines
211 operated by Heart of Florida 
United Way
• Serves Pasco
• Between 7/22 to 12/22, received 

about 150 crisis/suicide contacts; 
4% related to MH/SUD

988 operated by Tampa Bay Cares
Crisis Services

MRT operated by BayCare

• 1 MRT serving Pasco 
adults/youth

• Available 24/7; avg response 
time: 20 mins

• 90% BA diversion rate

• LE or TransCare transport

Community Engagement Center 
(CEC) operated by BayCare
• Provides screening and 

assessment, short-term crisis 
counseling, coordination of 
follow-up care, peer support 
groups, system navigation and 
benefits assistance

Community Supports

BayCare FACT Team

• 1 FACT team serves 98 clients 
in Pasco; BHIT referral source

Pasco ASAP, BayCare Support 
Groups, NAMI Pasco, Vincent 
House, Mobile Medical Unit, 
CORE, Recovery Coast Area NA, 
Hope Shot RCO, Recovery 
Epicenter Foundation, Healing 
Heart Café, Career Source
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